(3} CRYSTAL

TECHNOLOGIES LIMITED

COMPANY
PROFILE

Your Partner in
Technology &
Security

www.crystaltech.co.ke

@ Crystal Technologies Ltd. ® Crystal Technologies

9 KMA Centre, 7th Floor, U hill Nairobi
'>\ entre. oor, Upperhill Nairobi

- e ] -



http://www.crystaltech.co.ke/
http://www.crystaltech.co.ke/
http://www.crystaltech.co.ke/
http://www.crystaltech.co.ke/

ABOUT US

Established in 2012, Crystal Technologies is a leading provider of
comprehensive end-to-end ICT solutions throughout the East African region.
With cybersecurity as our core expertise, we enable institutions to build
resilient digital infrastructures that can withstand today's most complex and

evolving threats.

We partner with Kenya’s leading market players, equipping them with the
strategic tools and services needed to proactively anticipate, detect, and
respond to cyber threats. We are committed to securing your operations and

ensuring your business is prepared for any challenge.




VISION

To be the leading cybersecurity partner in Africa, enabling businesses

to thrive by delivering world-class protection against cyber threats.

MISION

To empower our clients with cutting-edge, customized cybersecurity
solutions that enables them to proactively anticipate, detect, and
respond to evolving threats, ensuring the safety, resilience, and
continuity of their business operations.




CORE VALUES

EXCELLENCE @

We are committed to delivering the highest quality solutions
and services.

INNOVATION o

We leverage the latest technologies to stay ahead of
emerging threats.

INTEGRITY @

We uphold transparency, trust, and ethical
practices in all our engagements.

CUSTOMER - CENTRIC o

We prioritize our clients’ needs, tailoring
solutions to their unique challenges.

RESILIENCE: @

We empower businesses to recover
quickly and effectively from cyber
incidents.



Cybersecurity Services

We help organizations safeguard their digital
environments by protecting critical systems,
data, and infrastructure from ever-evolving cyber
threats.

Unified Communication
Services

We empower businesses with integrated
communication solutions that connect people,
teams, and customers seamlessly across multiple
channels.

Network Services

We design, implement, and manage robust
networks that ensure secure, reliable, and scalable
connectivity for modern enterprises.




CYBERSECURITY
SERVICES

Endpoint Security — Protects desktops, laptops, and mobile devices from malware, ransomware,
and unauthorized access.

Perimeter Security — Shields your network edge with next-generation firewalls, intrusion detection,
and intrusion prevention systems.

Endpoint Detection & Response (EDR) — Provides advanced threat detection, investigation, and
automated response to minimize breaches.

Storage & Cloud Security — Safeguards sensitive data stored on-premises or in the cloud with
encryption and continuous monitoring.

Email Security — Prevents phishing, spam, and email-borne threats to keep communication channels
safe.

Dark Web Monitoring & Authentication — Tracks stolen credentials on the dark web and enhances
user identity protection with strong authentication.

Managed Backup & Disaster Recovery Services — Ensures business continuity through automated
backups, rapid recovery, and resilience against data loss.

Cyber Awareness Training — Equips staff with knowledge to recognize and prevent cyber threats
through engaging training programs.

Managed Cybersecurity Services — Provides 24/7 monitoring, proactive defense, and incideg
response for comprehensive cyber protection.




UNIFIED COMMUNICATION
SERVICES

e

IP Telephony — Delivers cost-effective, secure, and scalable voice-over-IP (VolP) solutions
for businesses.

Contact Center — Enhances customer experience through intelligent call routing, reporting,
and omnichannel engagement.

Video Conferencing — Enables secure, high-definition video meetings for collaboration
across distributed teams.

Mobility — Keeps teams connected with mobile-enabled communication platforms
accessible anytime, anywhere.

Managed Unified Communications — Comprehensive, cloud-based communication platform
offering telephony, chat, video, and call center solutions.



NETWORK SERVICES

Structured Cabling — Professional installation of cabling infrastructure to support reliable
network performance.

> .. CCTV Cameras Installation — High-quality surveillance systems for security monitoring and
© ¥ deterrence.

Video Surveillance & Analytics — Intelligent monitoring with video analytics for smarter
security and incident response.

Biometrics & Access Control — Secure entry management with fingerprint, facial
recognition, and card-based access systems.

Storage Solutions — Centralized, secure, and scalable storage infrastructure for business
data.

SD-WAN, LAN, WLAN — Modern, high-performance connectivity solutions for flexible and
resilient networking.

Network as a Service (NaaS) — Subscription-based model delivering enterprise-grade
networking without high upfront costs.
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OUR PARTNERS




OUR GLOBAL
PRESENCE

We have a strong presence in the
East African region, with offices
in Kenya, Tanzania, Uganda,
Somalia, and Ethiopia.
Additionally, we have expanded
our reach to the Middle East,
with an office in Dubai, United
Arab Emirates.
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